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Unicommerce Launches “GST Guidance Tool” to Simplify
Compliance for E-commerce Sellers

~ Tool provides tax rate comparison reducing the need for manual cross-referencing ~
22" September 2025 | New Delhi:

Unicommerce, India’s leading e-commerce enablement SaaS platform, has launched its GST Guidance
Tool, aimed at helping online sellers stay compliant with the GST revisions that have taken effect from
today.

With the government announcing significant changes to GST rates across product categories, e-commerce
sellers now face the challenge of manually reviewing and updating tax rates for thousands of SKUs - a
potentially error-prone and time-consuming process. Unicommerce’s new tool addresses this by
providing instant insights on tax rate applicable across products.

The tool allows users to simply upload their central record database file containing HSN codes, and instantly
receive a detailed report showing the old tax rate, the new tax rate (if applicable), and clear flags where
rates remain unchanged. This minimises the need for manual cross-referencing, significantly reducing time
and effort.

To ensure a smooth transition, e-commerce brands can upload updated GST rates directly into the system.
While previous rates will apply for all invoicing until September 21, from September 22 onwards, invoicing
will automatically reflect the new GST rates, with minimum manual changes needed post-upload.

“Our GST Guidance Tool is designed as a timely & key resource to help sellers navigate regulatory changes
with confidence,” said Anurag Mittal, Chief Financial Officer at Unicommerce. “At Unicommerce, we
understand the operational challenges that come with managing compliance across thousands of SKUs.
This tool empowers businesses with quick, accurate insights into GST rate changes, helping them stay
compliant, reduce manual effort, and maintain business continuity across marketplaces.”

Designed to simplify compliance, the tool ensures sellers to quickly identify which products require updates,
making them GST-compliant and platform-ready with minimal friction.

About Unicommerce

Unicommerce’s solutions serve all the key processes of an e-commerce business. Uniware simplifies the
backend operations of e-commerce businesses, including inventory management, order processing across
multiple channels, warehouse operations, and seamless handling of return inventory. Shipway, a full-stack
logistics management platform, offers courier aggregation and shipping automation. Convertway is an Al-
enabled marketing automation platform designed to boost conversions and sales.

Unicommerce serves 7100+ clients across India, Southeast Asia, and the Middle East. Some of its marquee
clients include Fablindia, Lenskart, Timex, TCNS, Mamaearth, Sugar, Emami, Urban Company, Cello,
Symphony, Healthkart, GNC, boAt, Portronics, TMRW, Mensa, Landmark Group and many more.



Unicommerce’s flagship platform, Uniware, achieved an annualised transaction run rate of over 1 billion
order items in Q3 FY25.

Unicommerce’s product suite is sector and size-agnostic and designed to meet the business needs of
various types and sizes of retail and e-commerce enterprises, both online and offline. Incorporated in
2012, Unicommerce is ISO 27001 (standard for information security management system) & 1SO 27701
(standard for data privacy controls) certified. It is listed on the National Stock Exchange of India Limited
and BSE Limited.
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